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9" Annual Ohio Long Term Care Symposium Schedule

Friday, September 18, 2026
11:00-7:30 pm Registration Open

11:00 - 7:30 pm  Exhibit Hall Open

12:00-1:00 pm Ohio Vital Records System (OVRS), Best Practices for Certifying Records
Speakers: Joshua Levy, Marla Haller, DO, FAPWCA, CMD

This educational session will provide a practical review of the Ohio Vital Records System (OVRS) and its role in documenting and
certifying vital events. Participants will gain an understanding of the OVRS platform, including key workflows, navigation tips,
common challenges, and best practices for ensuring accurate and timely record completion.

The session will also focus on the clinical responsibilities associated with death certification. Attendees will learn how to
appropriately complete a death certificate, including accurately documenting the cause and manner of death, distinguishing
underlying and contributing conditions, avoiding common documentation errors, and ensuring compliance with state and public
health reporting standards. Real-world examples and case-based discussions will be used to reinforce best practices and
improve confidence in the certification process.

Learning Objectives:
e Describe the purpose and functionality of the Ohio Vital Records System (OVRS)
e Apply best practices for efficient and accurate use of OVRS
e Understand legal, regulatory, and public health implications of vital records documentation
e Accurately complete death certificates using accepted clinical documentation standards
e |dentify and avoid common errors that lead to delays, amendments, or rejected records
e Improve the quality of mortality data used for patient care, public health surveillance, and research

Joshua Levy is a Customer Service Manager with the Bureau of Vital Statistics. He has worked for Vital Statistics and the Ohio
Department of Health since December of 2024. Prior to that, Josh spent 18 years with Vision Service Plan, the largest vision
insurance company in the United States. Currently residing in Grove City, Ohio, when Josh is not helping people navigate the ins
and outs of the Ohio Vital Records System, he enjoys spending time with his wife, Casey, their two cats Jillian and Ezra, and Duke,
their Great Dane. Josh also enjoys playing both board and card games and building communities around both.

Marla Haller, DO, FAPWCA, CMD is a graduate of West Virginia School of Osteopathic Medicine and currently serves as
one of their Assistant Regional Deans. Additionally, she is the Post-Acute Medical Director at Holzer Health System,
one of the original physicians of the Wound Care Center at Holzer. She serves on the Ohio State Medical Association
Council which affords her to be a voice for physicians across the state of Ohio. She is a Regional Medical Director,
working with the Chief Medical Officer, and the Ohio Department of Aging in the development of the Regional Rapid
Response Assistance Program and Technical Assistance Program for Nursing Home Quality and Accountability. She is
currently the President of OMDA — The Ohio Society for Post-Acute and Long-Term Care Medicine. Dr. Haller has been
dedicated to educating physicians, nurses, and healthcare professionals. She is Adjunct Clinical Assistant Professor
Family Medicine, Ohio University Heritage College of Osteopathic Medicine and Walden University. She is married to



her husband of 43 years, Commissioner Paul Haller, a 40-year Navy veteran. They have 3 sons, Zachary (Sarah),
Nathaniel, Caleb, two grandsons Ayden and Maverick and one grand-daughter Hartley Grace.

1:00 - 2:00 pm Dementia Differentiation and Management
Speaker: Brian Appleby, MD

This session is a practical, clinically focused session designed to help healthcare professionals recognize and distinguish common
and uncommon causes of cognitive decline. The presentation will review key features of Alzheimer’s disease, Lewy body
dementia, frontotemporal dementia, vascular cognitive impairment, prion disease, and other dementias, with emphasis on
history, examination findings, neuropsychology, biomarkers, and neuroimaging clues that aid diagnosis. Participants will also
learn evidence-based approaches to management, including symptomatic treatment, behavioral and neuropsychiatric care,
caregiver support, safety considerations, and emerging disease-modifying therapies. Through real-world clinical cases and
diagnostic frameworks, attendees will gain tools to improve diagnostic accuracy, communicate effectively with patients and
families, and develop individualized management strategies across the dementia spectrum.

Learning Objectives:

e Differentiate major causes of dementia using clinical presentation, cognitive profiles, neuroimaging, and other biomarker
findings

e Recognize red flags and atypical features that suggest non-Alzheimer's neurodegenerative disorders and identify when
specialty referral, advanced diagnostics, or urgent evaluation is warranted

e Develop evidence-based management approaches for patients with cognitive impairment, including appropriate use of
disease modifying treatments, symptomatic therapies, behavioral management, and caregiver support strategies

Brian Appleby, MD is a neuropsychiatrist specializing in cognitive disorders, with clinical and research interests in prion diseases,
frontotemporal lobar degeneration, and young-onset dementias. He earned his M.D. from Georgetown University School of
Medicine and completed psychiatry residency and geriatric psychiatry fellowship training at The Johns Hopkins Hospital. Dr.
Appleby is Professor of Neurology, Psychiatry, and Pathology at Case Western Reserve University and University Hospitals
Cleveland Medical Center. He serves as Director of the National Prion Disease Pathology Surveillance Center and Medical
Director of the CJD Foundation. He also leads the Clinical Core and co-leads the Neuropathology Core of the Cleveland
Alzheimer’s Disease Research Center and is site Pl for national dementia studies, including ALLFTD and the Alzheimer’s Disease
Neuroimaging Initiative.

2:00-2:30 pm Refreshment Break in Exhibit Hall

2:30-3:30pm  Transforming Communication in Post-Acute and Long-Term Care: The

Power of Connection and Collaboration
Speaker: Leslie Beth Eber, MD, CMD, FPALTC

This session will explore the barriers to effective communication in post-acute and long-term care (PALTC) settings and
strategies for overcoming them. Participants will learn techniques for communicating uncertainty with residents and their loved
ones, while enhancing their skills and confidence in conducting meaningful advance care planning conversations. The
presentation will also examine approaches to strengthening communication among interdisciplinary team members to promote
consistency, collaboration, and more effective care delivery. Finally, the session will review common communication pitfalls and
discuss what not to say to residents living with chronic and “invisible” ilinesses, with the goal of fostering empathy, trust, and
improved patient-centered care.

Learning Objectives:

e Identify 3 barriers to effective communication in PALTC

e Discuss ways to communicate uncertainty in PALTC medicine

e Identify how to have an effective and thoughtful conversation about advanced care planning

Leslie Beth Eber MD, CMD, FPALTC is board certified in internal medicine and is a certified Medical Director. She has provided
medical directorships for both long-term care facilities and hospice and is the medical director for multiple facilities as a part of
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Rocky Mountain Senior Care. She is dedicated to caring for patients as an attending physician with Rocky Mountain Senior Care.
Dr. Eber is the president of PALTmed: The Post-Acute and Long-Term Care Medical Association and was awarded the AMDA
Medical Director of the year for 2021. She has been a clinical advisor for the PALTmed Moving Needles CDC grant: Improving
Adult Immunization Rates for COVID-19, Influenza, and Routine Adult Vaccinations. Dr. Eber is committed to elevating the care
for those with dementia through her work as chair of the Colorado Dementia Partnership.

3:30-4:30 pm Dementia Prevention
Speaker: Elizabeth Baum, MD, CMD

This session will examine the emerging role of p-tau217 blood testing as a biomarker for Alzheimer’s disease and address the
growing need for primary care providers to counsel patients who may access these tests directly. Participants will review
current evidence demonstrating that many chronic diseases, including Alzheimer’s disease and related dementias, begin with
biological changes years or even decades before symptoms appear. Advances in genetics, molecular biology, and biomarker
research have expanded understanding of the multifactorial contributors to cognitive decline and have created new
opportunities for earlier risk identification and intervention.

The presentation will highlight a systematic approach to evaluating an individual’s unique dementia risk profile, incorporating
genetic, metabolic, vascular, lifestyle, and environmental factors. Evidence-based strategies aimed at risk reduction will be
reviewed, including lifestyle modification, physical activity, nutrition, stress management, sleep optimization, and reduction of
environmental toxin exposures. Participants will gain practical tools to help guide patients through emerging diagnostic options
and discuss the potential for early interventions to delay or reduce the risk of dementia, as suggested by recent population
health research.

Learning Objectives:
e Describe the role of the p-tau217 biomarker in the evaluation of Alzheimer’s disease

e Identify key questions that help distinguish between different types and stages of dementia

e Discuss current theories on the causes and risk factors for dementia

e Summarize key dementia prevention recommendations from the Lancet Commission Report

e Recognize lifestyle factors that may help reduce the risk of dementia or slow cognitive decline

e Explain the relationship between dementia and common mental health conditions

e Identify how sleep, stress management, social engagement, and mindfulness may support brain health and dementia
prevention

Elizabeth Baum, MD, CMD is an Associate Professor of Internal Medicine at Northeast Ohio Medical University (NEOMED) and a
board-certified geriatrician with extensive experience in geriatric medicine, post-acute care, and medical education. A graduate
of Northeast Ohio Medical University, Dr. Baum completed her fellowship training in Geriatric Medicine at Cleveland Clinic. She
currently serves as a geriatric consultant at Aultman Hospital and is a clinical faculty member for the Aultman Internal Medicine
and Family Medicine Residency Programs. In addition, she provides care across the continuum of post-acute and long-term care
settings, including skilled nursing facilities, long-term care, assisted living, and independent living communities. Dr. Baum has
held numerous leadership and educational roles throughout her career, including Associate Program Director for the Internal
Medicine Residency Program at Affiliated Hospitals in Canton and Associate Director of the Geriatric Medicine Fellowship
Program at Summa Health. She is dedicated to training the next generation of physicians and advancing excellence in the care of
older adults.

4:30 - 4:45 pm Refreshment Break in Exhibit Hall

4:45 -6:00 pm  The Ethics and Challenges of Initiating and Completing Voluntary
Stopping of Eating and Drinking (VSED) in Post-Acute and Long-Term

Care
Speakers: Jason Chen, PhD, HEC-C, Suzanne Cryst, RDN, CSG, LD, Barbara
Messinger-Rapport, MD



Voluntary Stopping of Eating and Drinking (VSED) is a complex end-of-life choice that can raise ethical, clinical, and regulatory
concerns for providers and facilities. This panel discussion will explore the challenges of supporting residents who choose VSED
in Skilled Nursing Facilities (SNFs) and Assisted Living Facilities (ALFs).

A panel featuring a bioethicist, a geriatrician/hospice and palliative care physician, and a registered dietitian with expertise in
post-acute and long-term care regulations will discuss the ethical considerations, care planning, communication strategies, and
practical challenges involved in managing VSED. The session will review relevant federal regulations and Ohio administrative
rules, including requirements for SNFs, ALFs, and the Ohio Assisted Living Medicaid Waiver Program.

Participants will gain practical guidance on documentation, interdisciplinary teamwork, resident and family communication, and
strategies to reduce regulatory and survey risk while honoring resident choice and maintaining high-quality care. This session is
designed to help clinicians and facility leaders navigate VSED conversations with confidence and regulatory awareness.

Learning Obijectives:

e Define Voluntary Stopping of Eating and Drinking (VSED) and explain why some individuals choose this end-of-life option

e Discuss key ethical issues related to VSED, including intent and the distinction between acts and omissions

e Describe the typical clinical course and care needs of residents who choose VSED, including the role of hospice in their care

e Identify the roles of the interdisciplinary team in supporting residents and families during VSED

e Review key CMS and Ohio Department of Health regulations related to VSED in Skilled Nursing Facilities (SNFs) and Assisted
Living Facilities (ALFs)

e  Apply best practices for communication, documentation, and care planning during the VSED process

e |dentify practical strategies to reduce survey, audit, and regulatory risk while supporting residents’ right to self-
determination and quality care

Jason Chen, PhD, HEC-C is a medical ethicist with a PhD in philosophy and is a certified health care ethics consultant. He has
worked as a patient advocate at The James Cancer Hospital and as a clinical bioethics fellow at The Ohio State University Wexner
Medical Center. Additionally, he is an advisory member of the OSU ethics committee. In 2025, he started his own company,
HealthCarePOA, LLC, which provides professional health care power of attorney services.

Suzanne C. Cryst, RDN, CSG, LD has been a registered dietitian since 1978, bringing decades of experience in extended-
care settings as an educator, preceptor, consultant, and national and international public speaker. Throughout her
career, she has been a strong advocate for quality care and for recognizing the nutrition professional as an essential
member of the care team. As Suzanne has transitioned to part-time work in extended care, her passion for education
and support has grown into a business focused on helping others understand that aging is multifaceted and that
caregiving is truly a team effort. Through a robust online presence, she educates, encourages, and supports
caregivers, helping them find practical guidance and the reassurance that they do not have to navigate the journey
alone. Suzanne has an extensive history of volunteer leadership and speaking at the local, state, national, and
international levels. Her many appointments include service on the Ohio Malnutrition Commission, to which she was
appointed by the Governor. A mother of three and grandmother of eight, Suzanne shares her home with four cats
and two dogs. Her interests in cooking, gardening, and food preservation have grown into a community-based side
business. Always seeking meaningful ways to serve and share, Suzanne and her husband have also ventured into
book writing to support home caregivers.

Barbara Messinger-Rapport, MD is Center Medical Director for Oak Street Health at Lee Harvard. Prior to this position, she was
the Medical Director of Vinney Palliative and Hospice Care of Menorah Park Senior Living, which encompassed three skilled
nursing facilities, multiple assisted livings including two memory units, home care, dialysis, ambulance service, therapy, and
other services. She completed a residency in Internal Medicine and a fellowship in Geriatrics. She holds a HMDC certification, plus
she has an IASSC Certified Lean Six Sigma Black Belt. Special interests include quality of care, safety, polypharmacy, and Goals of
Care in advanced illness. When not working, she enjoys biking (with her bicycle and motorcycle), cross-country skiing, and

Jjogging.

6:00-7:30pm  Welcome Reception in Exhibit Hall



Saturday, September 19, 2026

7:30-8:30 am Exhibit Hall open

7:30-8:30 am Breakfast (Industry Expert Theater)

8:30-9:30 am Dermatology in Post-Acute Care: Recognizing, Treating, and Referring

Common Skin Conditions
Speaker: Seana Rutherford, DNP, MSN, APRN, FNP-C, CWS, WCC

Skin conditions are among the most frequently encountered yet often underrecognized challenges in post-acute and long-term
care settings. This session provides clinicians with a practical, evidence-based framework for identifying and managing common
dermatologic conditions seen in this population. Dr. Rutherford will review disease etiology, clinical presentation, and
differential diagnosis for conditions routinely encountered at the bedside. Attendees will gain confidence in applying current
treatment guidelines and learn how to determine when specialist referral is warranted. Designed for advanced practice
practitioners and physicians, this session translates dermatologic knowledge into actionable clinical skills that directly improve
patient outcomes in post-acute and long-term care environments.

Learning Objectives:

e Identify common dermatologic conditions encountered in post-acute and long-term care settings, including their clinical
presentation and etiology

e Differentiate between diagnoses by applying a systematic approach to differential diagnosis for skin conditions in the
medically complex, aging patient

e Apply current evidence-based treatment guidelines to manage common dermatologic conditions within the post-acute and
long-term care setting

e Determine appropriate clinical thresholds for referring patients to a dermatology specialist based on diagnosis, acuity, and
treatment response

Seana Rutherford, DNP, MSN, APRN, FNP-C, CWS, WCC, is an accomplished advanced practice nurse specializing in wound care
and post-acute and long-term care medicine. Based out of Cleveland, Ohio, she holds a Doctor of Nursing Practice and is dual
certified as a Family Nurse Practitioner and Certified Wound Specialist under the American Board of Wound Management. Dr.
Rutherford brings extensive clinical expertise in the assessment and management of complex wounds and dermatologic
conditions across all post-acute and long-term care settings. As the Founder and CEO of Healix Wound Care, she is dedicated to
advancing evidence-based practice, provider education, and improved patient outcomes in vulnerable populations. Dr.
Rutherford is passionate about bridging the gap between clinical knowledge and bedside care for the aging and medically
complex patient.

9:30-10:00am OMDA Membership Meeting

10:00 — 10:30 am Refreshment Break in Exhibit Hall

10:30-11:30 am It’s Complicated: 2025 UTI Guidelines
Speaker: Steven Burdette, MD

Urinary tract infections (UTls) remain one of the most common reasons for antibiotic prescribing, yet distinguishing true
infection from colonization can be challenging—particularly in older adults and long-term care settings. This session will review
the key updates in the 2025 UTI guidelines, highlighting important differences from previous recommendations and discussing
areas that remain unclear or are not fully addressed in the current guidance.



Special attention will be given to the evaluation and management of asymptomatic bacteriuria, the distinction between
complicated and uncomplicated UTIs, and the role of antimicrobial stewardship in reducing unnecessary testing and antibiotic
use. Through practical clinical examples, participants will gain strategies to improve diagnostic accuracy, optimize treatment
decisions, and promote responsible antibiotic prescribing.

Learning Objectives:

e Differentiate between complicated and uncomplicated urinary tract infections

e Identify key changes between previous UTI guidelines and the 2025 recommendations

e Recognize the appropriate evaluation and management of asymptomatic bacteriuria

e  Apply antimicrobial stewardship principles to reduce unnecessary urine testing and antibiotic use
e Select evidence-based treatment approaches for patients with suspected UTIs

Steven Burdette, MID, FIDSA is an Infectious Diseases Physician at Miami Valley Hospital in Dayton, Ohio. Dr. Burdette is the
director of infection control and antimicrobial stewardship and a Professor of Medicine with Wright State. He is a graduate of
Wright State University Boonshoft School of Medicine in Dayton, Ohio. He completed his residency in Internal Medicine and went
on to complete a fellowship in Infectious Diseases, both at Wright State University Boonshoft School of Medicine. Dr. Burdette is
board certified in Infectious Diseases by the American Board of Internal Medicine. He is a member of the Infectious Diseases
Society of America. He has extensive experience in the diagnosis and treatment of a wide range of infectious diseases, including
bone and joint infections, bloodstream infections, Clostridium difficile (C. diff), and pneumonia. Dr. Burdette has a special interest
in orthopedic infections and patients with weakened immune systems (non-HIV).

11:30 - 12:30 pm Policy in Motion: Key Regulatory Updates in PALTC
Speaker: Sherry Thomas, BS, RN, QCP, IP

The regulatory landscape in post-acute and long-term care (PALTC) continues to evolve, creating new challenges and
opportunities for facility leaders and clinical teams. Staying ahead of regulatory changes is essential to maintaining compliance,
improving quality outcomes, and reducing organizational risk.

This session will provide a practical review of current federal and state regulatory developments affecting PALTC providers and
explore emerging trends that are shaping facility operations. Through real-world examples and case-based discussions,
attendees will learn how to identify significant policy changes, evaluate their impact on daily practice, recognize compliance
vulnerabilities, and implement sustainable solutions. Topics will include survey readiness, documentation requirements,
discharge processes, quality oversight, and strategies for building a proactive compliance culture.

Participants will leave with actionable tools to strengthen regulatory preparedness, reduce risk, and improve facility
performance in an ever-changing regulatory environment.

Learning Objectives:

e Identify key federal and state regulatory changes impacting post-acute and long-term care facilities, and explain how
regulatory updates affect facility operations, compliance, and quality outcomes

e Apply regulatory requirements to common PALTC situations, including surveys, audits, documentation, and discharge
planning

e Recognize common compliance risks and develop strategies to address them

e Develop practical action plans to improve compliance, survey readiness, and overall facility performance

e Implement proactive approaches that help facilities stay ahead of regulatory changes rather than reacting to them
after they occur

Sherry Thomas, BS, RN, QCP, IPCO has 41 years of experience working in healthcare including the continuum of care from home
care, assisted living, acute care, post-acute care, and hospice. She has a proven record of achieving excellent survey outcomes
and Joint Commission accreditation in skilled nursing centers. Her consulting work includes conducting mock surveys, risk
assessments, survey recovery, CMS Directed Plans of Correction and Directed In-Service Training as well as DON training. She
assisted the Quality Improvement Organization (QIO) for Virginia and Missouri with outbreak management and vaccine
compliance during the COVID-19 pandemic. Sherry also serves as a mentor for the Ohio Department of Aging Excel Academy
program, assisting nursing homes throughout the state with targeted training initiatives.



12:30-1:30 pm Lunch (Industry Expert Theater)

1:30-2:30 am Ensuring Every Visit Counts: Documentation, Coding, Compliance, and

Revenue Optimization for LTC and AL Providers
Speaker: Shawna Ramey, CPC, CPMA

In today's evolving long-term care (LTC) and assisted living (AL) environment, providers face increasing pressure to deliver high-
quality care while maintaining compliance and financial sustainability. This session will explore practical strategies to strengthen
documentation, optimize coding accuracy, reduce compliance risk, and capture appropriate reimbursement for the care already
being delivered. Attendees will gain actionable insights into common missed revenue opportunities, documentation best -
practices, and workflow enhancements that support both clinical excellence and financial performance. The session will
demonstrate how to ensure every patient encounter accurately reflects the complexity of care provided—and contributes to a
healthier bottom line.

Learning Objectives:

e |dentify documentation elements necessary to support compliant and accurate coding for LTC and AL provider visits

e Recognize common missed reimbursement opportunities and strategies to improve revenue capture without increasing
visit volume

e Implement workflow and compliance best practices that enhance coding accuracy, reduce audit risk, and support
sustainable financial performance

Shawna Ramey, CPC, CPMA is the Founder and CEO of Ramey Management Solutions (RMS). She partners with medical
practices and post-acute organizations across the country to strengthen operations, improve financial performance, and deliver
better care to frail and vulnerable populations. With extensive national experience in healthcare management, Shawna is known
for transforming practices into sustainable, compliant, and self-directed organizations. Her expertise spans workflow design,
revenue cycle management, staffing optimization, development of community and payer partnerships, and helping clients create
efficient systems that support both quality care and profitability.

2:30-3:30pm  The Aging Kidney
Speaker: Meenakshi Patel, MD, MMM, CMD, FPALTC

The Aging Kidney creates many challenges in the LTC space in terms of management and is closely interlinked with other
comorbidities. Sodium dysregulation is also a common issue and management can be confusing. This session will attempt to
simplify the recognition and treatment of kidney disease as well as sodium abnormalities.

Learning Objectives:
e Analyze the Synergistic Pathophysiology of Aging and Diabetes and CKD in some (nephropathy)
e Evaluate the Role of “Inflammaging” and the Gut-Kidney Axis
e Implement Precision Screening and Diagnostic Tools
e  Optimize Evidence-based Management and Patient Safety
e Diagnose and manage hyponatremia and hypernatremia

Meenakshi Patel, MD, MMM, CMD, FPALTC is a Clinical Associate Professor at Wright State University in Dayton, Ohio and Ohio
Heritage University of Osteopathic Medicine in Athens, Ohio. She is also a practicing physician at Valley Medical Primary Care as
well as a Principal Investigator at Valley Medical Research, and Medical Director at several nursing homes. She teaches Internal
Medicine and Geriatrics to medical students, Internal Medicine and Family Medicine residents, and Geriatric Fellows.

3:30-4:00 pm Refreshment Break in Exhibit Hall



4:00-5:30 pm  Transforming PA/LTC Care with Age-Friendly Health System Principles
Speakers: Amanda Lathia, MD, CMP, MPhil, Courtney Myers, PharmD, BCGP,
FASCP

As the population ages, post-acute and long-term care (PA/LTC) providers face increasing challenges in delivering high-quality,
person-centered care. Age-Friendly Health Systems offer a practical, evidence-based framework for improving outcomes by
focusing on what matters most to older adults through the implementation of the 4Ms: What Matters, Medication, Mentation,
and Mobility.

This session will explore how Age-Friendly Health System principles can be successfully integrated into PA/LTC settings to
enhance resident care, improve safety, and support quality improvement initiatives. Participants will learn how interdisciplinary
teams can work together to consistently apply the 4Ms across care settings. The presentation will also highlight strategies for
measuring success, sustaining culture change, and aligning care delivery with value-based healthcare goals.

Learning Objectives:

e Describe the purpose and core components of Age-Friendly health system initiative

e Discuss the role of the Age-Friendly principles in PA/LTC settings

e Identify strategies to implement age-friendly care

e Demonstrate how clinical pharmacists can be integrated into the age-friendly care team

Amanda Lathia, MD, CMP, MPhil is board certified in internal medicine and geriatric medicine. She is an associate professor of
medicine at Case Western Reserve School of Medicine and is the Division Chief of Geriatrics and Palliative Medicine at University
Hospitals in Cleveland, Ohio. She is also a certified medical director and is the medical director for Judson Retirement
Communities in Cleveland, Ohio. She is one of the authors of the PALTMed updated Falls and Falls Prevention Clinical Practice
Guidelines, which were published in JAMDA in April 2026. She is currently part of the work group to update the Osteoporosis
Clinical Practice Guide for PALTMed.

Courtney Myers, PharmD, BCGP, FASCP is a graduate of Ohio Northern University’s Raabe College of Pharmacy and a nationally
recognized leader in advancing age friendly, team-based care. She holds both Geriatric Certification and the ASCP Age Friendly
Pharmacist Certification and serves as the ASCP Midwest Regional Lead for Age Friendly Care, where she supports clinicians and
organizations in implementing evidence-based practices that improve outcomes for older adults. As the founder of Complete
Care Consult, an independent pharmacist consulting group, Courtney specializes in integrating pharmacist expertise into
healthcare teams to enhance medication safety, optimize therapeutic outcomes, and elevate whole person care. Her work
focuses on bridging gaps across care settings, empowering clinicians with practical tools, and championing innovative models
that embed pharmacists as essential partners in patient care.

5:30 pm Adjourn Annual Symposium



